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KUKA digitizes the customer experience with on-demand solutions for smart 
manufacturing 
 
Augsburg/ Hannover/ Austin, 9 February 2017 – KUKA, one of the world’s 

leading suppliers of intelligent automation solutions, today announced its all-

new KUKA Marketplace (shop.kuka.com) to provide a digitized and optimal 

customer experience.  

 
The KUKA Marketplace allows customers to purchase and browse new KUKA 

products while providing user guides and videos for additional information.  

For initial launch, the first products available for purchase through the KUKA 

Marketplace are KUKA Connect and KUKA College Training courses. Additional 

KUKA products and services will be made available for customers to shop on-

demand in the near future.  

 
“The launch of the new KUKA Marketplace marks a major step towards KU-

KA’s ambitious plans to deliver new sets of services and applications that bet-

ter fulfill global customer demands,” said David Fuller, Chief Technology Of-

ficer at KUKA Roboter GmbH. “As KUKA’s products portfolio continues to 

grow, a digital commerce platform is vital for offering customers an intuitive 

experience and full visibility into new offerings.” 

 

Focused on digital business transformation, the KUKA Marketplace allows 
customers to acquire KUKA’s newest zero-touch IoT solution for smart manu-
facturing – KUKA Connect.  
 
KUKA Connect is a cloud-based software platform that provides users access 

and analytics of their KUKA robots at any time and on any device. With KUKA 

Connect, customers are able to bring products to market faster, adapt 

to regulatory requirements, increase efficiency, and most importantly, rapidly 

innovate. 
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Starting today, customers in North America, Germany, U.K., Ireland, Austria and France 

can subscribe to KUKA Connect by visiting the KUKA Marketplace. Scheduled for later 

this year, KUKA Connect will be available globally and provide support for additional 

languages. 

 

Built on open global standards, KUKA Connect uses big data analytics and the newest 

Fog Computing platform to provide customers maximum visibility into their connected 

KUKA robots. 

  

In collaboration with Nebbiolo Technologies, KUKA Connect leverages a fogNode edge 

computing device that enables end-to-end application capabilities to securely discover, 

communicate and transfer robot data to the cloud. 

 

KUKA Connect is a subscription-based platform that requires zero software installation 

and provides customers immediate access to new features and functionali-

ties. Strategically developed to evolve, the KUKA Connect platform will continually host 

new services to provide insight and support for additional KUKA devices. 

 

KUKA Connect is available in two tiers of service: KUKA Connect Lite and KUKA Connect 

Plus. 

 

With KUKA Connect Lite, users have free access to asset information management fea-

tures for supported functionality of KUKA robots. 

 

By upgrading to KUKA Connect Plus, users unlock additional asset information manage-

ment features and full accessibility of the KUKA Connect platform, including real-time 

notifications and exportable reports. 

 

For more information about how KUKA Connect can optimize the automation process, 

visit connect.kuka.com. 
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Website 

www.kuka.com   

Twitter 

https://twitter.com/kuka_presse  

https://twitter.com/kuka_roboticsen   

https://twitter.com/kuka_systems  

https://twitter.com/swissloginspire 

https://twitter.com/swissloghcseu 

Facebook 

https://facebook.com/KUKA.Robotics 

https://facebook.com/kuka.systems  

YouTube 

https://www.youtube.com/kukasystems 

https://www.youtube.com/KukaRobotGroup 

KUKA Aktiengesellschaft 

The KUKA Group is a global automation corporation with sales of around 3 billion euro and 
12,300 employees. As one of the leading providers of industrial robotics, KUKA offers robots of all 
sizes. As a leading global supplier of intelligent automation solutions, KUKA offers its customers in 
the automotive, aerospace, electronics, consumer goods, metalworking, logistics/e-commerce, 
healthcare and service robotics industries everything they need from a single source: from com-
ponents and cells to fully automated systems. The Group is headquartered in Augsburg. (31 Dec. 
2015) 
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